Cirro Energy Services Privacy Policy

Cirro Energy Services (CES) wants to ensure you that we are concerned about your privacy. During your visit
to our website, any information you may provide to us will be handled with the utmost care and
confidentiality.

Personal Information
Cirro Energy Services does not collect personally identifiable information from you unless you provide it to us
knowingly and voluntarily when visiting our website. With the exceptions noted in this Policy, any
information we collect from you will be used for the sole purpose of internal marketing and customer service,
and will not be shared with any third party, unless:

e Legally subpoenaed
Required by law
Needed for fraud detection
Required to complete a transaction initiated by you
Required to implement any CES Service Agreement
Required to verify billing, payment or electric service information
We will not sell or rent your information to a third party. Cirro Energy Services does not intend for this
website to be used by minors and will never seek to collect personal information from any minor.

Non-Personal Information

Cirro Energy Services may collect non-personal and aggregate data to be used for website improvements such
as content updates or usability studies. We reserve the right to transfer non-personal and aggregate data to a
third party for this purpose.

We may use cookies to store such information as page visits, visitor preferences or data to facilitate the
account login process. However, no individually identifiable data is gathered via cookies on the Cirro Energy
Services website. The security of your data is of paramount importance to Cirro Energy Services.

Email Addresses

If you supply us with your email address during your visit to our website, we will provide you with an
opportunity to “opt in” to communications from partner or affiliate organizations outside of correspondence
directly related to your account. Should you change your email preferences during the course of your
relationship with us, please email your new preferences to us at webmaster@cirroenergy.com.

Links to Other Sites
The Cirro Energy Services website may contain links to other websites that are neither owned nor operated by
Cirro Energy Services. We are not responsible for the privacy policies of these websites.

Policy Changes

By using our website, you agree to the terms of this Policy. Should you have any questions regarding this
information, please email us at webmaster@cirroenergy.com. Cirro Energy Services reserves the right to
modify this Policy at any time and will post any changes with urgency.
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